SECTION A: BASIC INFO
A.1
Interview Initials
A.2

Date of call

A.3

GDID (sim card)

A.4

What is your name? (SPEAK W/ RECIPIENT ONLY)

SECTION B: TRANSFER COLLECTION
B.1
Was your household visited by Give Direct?
B.2

Did you receive a phone from Give Direct?

B.3

Did you receive a transfer from Give Direct recently?

B.4

How did you find out that you had received a
transfer?

B.5
B.6

How much was the most recent transfer you
received for?[RECORD AMOUNT IN ACCOUNT,
BEFORE DEDUCTING WITHDRAWL FEES]
Have you collected that transfer yet?

B.7

Why did you not collect it?

B.8

Did you have any trouble collecting the transfer?

B.9

IF YES TO B.8 -> DESCRIBE SITUATION

B.10

How far (in minutes) did you have to travel to
collect the transfer?
How much of the transfer did you actually
withdraw?
How much did you have to spend, including travel
costs, to collect the transfer?

B.11
B.12

1 = Yes
2 = No
1 = Yes
2 = No
1 = Yes
2 = No
1 = Received SMS on own phone and checked
M Pesa balance in own phone
2 = Did NOT receive SMS on own phone but
checked balance
3 = Checked M Pesa balance on friend/relative’s
phone
4 = Friend or someone in village told me I had
received transfer
5 = Checked balance with at M Pesa agent
996 = Other (specify)
KSH:
1 = Yes, collected myself --> B.8
2 = Yes, someone collected for me --> B.8
(Indicate who collected: ______ )
3 = No
1 = Don’t need money yet
2 = Don’t know how to collect
3 = Problem collecting transfer
4 = Other (specify)
1 = Yes
2 = No --> B.10

[ ][ ][ ] minutes
KSH:
Travel costs: [ ][ ][ ][ ]
M Pesa Fees: [ ][ ][ ][ ]

SECTION C: SPENDING OF TRANSFER
C.1
What did you spend the money on?
[MARK ALL THAT APPLY AND ASK KSH SPENT ON
THAT ITEM FROM TRANSFER RECEIVED]

C.2

Who made the decision on how to spend the
transfer money?

C.3

Do you have any regrets about how you used the
transfer?
IF YES TO C.3 -> DESCRIBE

C.3.1
C.4
C.4.1

Do you have any regrets about how someone else in
your household used the transfer?
IF YES TO 4.3 -> DESCRIBE

SECTION D: COMMUNITY DYNAMICS
D.1
If people in your community are complaining or
upset about the transfers the, who are they?
[SELECT ALL THAT APPLY]
D.2

Who are they upset with?
[SELECT ALL THAT APPLY]

D.3

What complaints are you hearing?

a = Food
b = Ksh : [ ][ ][ ][ ][ ]
c = Clothes, household goods, etc.
d = Ksh : [ ][ ][ ][ ][ ]
e = School Expenses
f = Ksh : [ ][ ][ ][ ][ ]
g = Farm business expenses
h = Ksh : [ ][ ][ ][ ][ ]
i = Non-farm Business Expenses
j = Ksh : [ ][ ][ ][ ][ ]
k = Pay other debt
l = Ksh : [ ][ ][ ][ ][ ]
m = Iron Sheet / home repair
n = Ksh : [ ][ ][ ][ ][ ]
o = Buy land
p = Ksh : [ ][ ][ ][ ][ ]
q = Livestock
r = Ksh : [ ][ ][ ][ ][ ]
s = Medical Care
t = Ksh : [ ][ ][ ][ ][ ]
u = Savings
v = Ksh : [ ][ ][ ][ ][ ]
w = Other 1: ________________________
x = Ksh : [ ][ ][ ][ ][ ]
y = Other 2: _________________________
z = Ksh : [ ][ ][ ][ ][ ]
-777 Have not yet spent
1 = Recipient alone
2 = Spouse of recipient
3 = Joint decision by recipient + spouse
4 = Other (specify)
1 = Yes
2 = No
1 = Yes
2 = No

1 = Those that received transfers
2 = Those in thatched houses that did not
receive transfers
3 = Those in non-thatched houses that did not
receive transfers
1 = GiveDirectly
2 = Recipients in community
3 = Village elder
4 = Other (specify)

D.4

Has there been any shouting or angry arguments
among people in your village about these transfers?

D.4.1

IF YES TO D.4 -> DESCRIBE

D.5

Has there been any violence or crime in your village
related to these transfers?

D.5.1

IF YES TO D.5 - > DESCRIBE

D.6

Did you and others in your household argue about
what to do with the transfer?
IF YES TO D.6 - > DESCRIBE

1 = Yes
2 = No

D.7

All in all, has receiving this transfer made your life
better or worse?

1 = Better
2 = Worse (explain below)
-777 Did not receive transfer

D.8

Describe reason

D.9

Give Direct is always trying to improve its program
and make it more useful to recipients. Do you have
any suggestions? (DO NOT READ OPTIONS OUT
LOUD TO RECIPIENT – ALLOW THEM TO PROVIDE
THEIR OWN RESPONSES)

D.6.1

SECTION E: BRIBE SOLICITATION
E.1
Has anyone asked you for any of the following?
(SELECT ALL THAT APPLY)

1 = Yes
2 = No
-999 Don’t know

1 = Yes
2 = No
-999 Don’t know

1 = Make transfers larger
2 = Give transfers to more people living in
thatched houses
3 = Give transfers to more people living in ironsheeted roofs
4 = Follow-up with recipients more often
5 = Provide goods and services to community
6 = Give entire payment at one time
7 = No suggestions
8 = Other (specify)
-999 Don’t know

1 = GD-issued cell phone
2 = GD-issues sim card
3 = M-Pesa pin number for GD sim card
4 = ID card
5 = None  E.2

E.1.1

If yes, who?

E.1.2

Did you provide it to the person?

1 = Yes
2 = No

E.2

Has anyone told you that you need to pay them to
collect your transfer?

1 = Yes
2 = No  E.3

E.2.1

Who asked you for the money?

E.2.2
E.2.3

How much did they ask for?
How much did you pay the person?

E.3

Have you felt threatened by any one since you were
visited by Give Direct?

1 = None
Amount: ______ shillings
1 = Yes
2 = No  E.4

E.3.1

Explain situation:

E.4

1 = Yes
2 = No  E.5

E.4.1

Has the village elder approached you for any money
since you were visited by Give Direct?
How much money did the village elder ask for?

E.4.2

How much did you pay the village elder?

E.5

Have you heard of any other recipients in your village
being asked to pay money?

1 = None
Amount: ______ shillings
1 = Yes
2 = No  E.6
-999 = Do not know

E.5.1

Who was asking for money?

E.6
E.6.1

Did anyone ask you for money to check your M-Pesa
balance?
Who asked you for the money?

E.6.2

How much did the person ask for?

E.6.3

How much did you pay the person?

E.7
E.7.1

Did the M Pesa agent ask you for a bribe to collect your
transfer?
How much did they ask for?

E.7.2

How much did you pay the M-Pesa agent?

E.7.3

Where was this agent?

E.8

How much money did you ask the M-Pesa agent to
withdraw?
How much money did you receive? (want to infer
amount charged in withdrawal fees)
Would you have preferred to receive the transfer in
monthly or lump-sum payments?

E.9
E.10

SECTION F: CASH SECURITY
F.1
Are members of your community aware that you are
receiving cash transfers?
F.2

Were members of your community aware when you
received money in your M-Pesa account?

F.3

Were members of your community aware when you
went to the M-Pesa agent to withdraw money?

F.4

How do you prefer to manage the money you have not
spent from your GD transfer?

F.5

Would you prefer to receive a cash transfer or an in-

1 = Yes
2 = No  E.7

1 = None
Amount: ______ shillings
1 = Yes
2 = No  E.8
1 = None
Amount: ______ shillings

1 = Monthly
2 = Lump-sum

1 = Yes
2 = No
-999 = Do not know
1 = Yes
2 = No
-999 = Do not know
1 = Yes
2 = No
-999 = Do not know
1 = Keep money in M-Pesa account
2 = Keep money in a bank account
3 = Keep money at home
4 = Have already withdrawn all money
5 = Other (specify)
1 = Cash

kind donation of equivalent value of the cash transfer?

2 = Goods/services

SECTION G: PATRIOT ACT COMPLIANCE
United States Law (where Give Direct is based) requires that we confirm the following:

a) You do not belong to a criminal or terrorist organization, nor do you associate with others who
partake in criminal or terrorist activities
b) You will not use the funds transferred to you by Give Direct for any purpose which violates the laws
of Kenya or the United States
G.1
Do you swear that these assertions are true?
1 = Yes
2 = No
SECTION H
H.1
How many tries did it take you to reach recipient?
H.2
How many minutes did call last?

